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Factsheet - Debt 

 
If you can’t pay your bills 
 
There are things you can do if you’re struggling to pay things like your rent, mortgage, council tax 
or water because of coronavirus.  
It’s important you don’t ignore your bills. Speak to the organisation you owe money to - they might 
be able to help by letting you pay smaller amounts or take a break. 
It is also worth checking with your creditors - they might let you delay loan or credit card 
repayments. 
Stockton Advice and Information Service has specialist Debt Advisers who can help you 
with any money or debt problems; call on 01642 633877 and a Debt Adviser will call you 
back to discuss how we can help 
 
If you can’t pay your rent 
 
The government has announced a ban on evictions - your landlord can’t start court action for at 
least 3 months. 
You should explain the situation to your landlord straight away - they might give you more time to 
pay.  
 
You still need to pay your rent. If you’ve fallen behind with your rent you should contact your 
landlord or Stockton and District Advice and Information Service on 01642 633877 
 
You may be able to claim discretionary housing payments to help with your arrears. Contact 
Stockton Borough Council via the website: https://www.stockton.gov.uk/stockton-
council/housing-benefit/discretionary-housing-payments/  
 
If your landlord doesn’t offer to be flexible with your rent payments, it’s a good idea to pay as 
much as you can afford and keep a record of what you discussed.  
 
You may be entitled to benefits to help with housing costs if your income has reduced, even if 
you’re still working. Contact us for a benefit check on 01642 633877 
 
If you can’t pay your mortgage 
 
The government has announced that if you can’t pay your mortgage because of coronavirus you 
might be able to have a 3-month payment holiday. You won’t be able to do this if you’re behind 
with your payments. 
Get in touch with your mortgage provider to find out more.  
 
If you can’t pay your council tax 
 
You may be able to receive assistance to pay your council tax if you are struggling. Contact 
Stockton Borough Council via the website: https://www.stockton.gov.uk/environment-and-
housing/housing/welfare-assistance-for-vulnerable-customers/ 
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If you can’t pay your water bill 
 
Northumbrian Water have a number of schemes that can help you with your ongoing payments 
and can also help to clear off arrears in certain cases.  You can contact Northumbrian Water 
online www.nwl.co.uk. You can also send Northumbrian Water a message on Facebook. 
  
We can and Stockton Borough Council can help you to make an application for assistance for the 
schemes available 
 
If you've got less money because of coronavirus 
 
If you’ve been affected by coronavirus, you might be able to claim benefits or get more money on 
your current benefits if: 

 you have coronavirus, or you’re following guidance to stay at home 

 you’ve lost your job  

 or you’re self-employed and can’t get work 

 you can’t work because your workplace has closed 
 
 Contact us to obtain a benefit check and advice on 01642 633877 

 
 
Other agencies who can provide assistance:  
 
National Debt line and Business Debtline  
 
Services are accessible over the phone, through their website and via webchat 
Tel 0808 808 4000 
  
www.nationaldebtline.org 
  
www.businessdebtline.org 
  
(for self-employed and small business owners) 
 
Step Change Debt Charity 
 
Services are accessible over the phone and through their website 
  
Tel 0800 138 1111 
 
https://www.stepchange.org 
 
SWAN 

 

 
SWAN website has Information and Advice to help you deal with welfare problems, including details of local 
organisations that can help 

www.stocktonadvice.org.uk 

http://media.customerminds.com/lp/el/1188/1085016/465d2268ea1cae0b2a7d24951526beab/200514382/?
http://www.nationaldebtline.org/
http://www.businessdebtline.org/
https://www.stepchange.org/

