
 
 

Stockton & District Advice & Information Service 

Factsheet – Work and Coronavirus 

 
I’m an employee and I’ve been sent home 
 
Some employers have told workers that they will pay them as usual, at least for the next few weeks. 
If you are in that position and you do not usually receive any benefits, then you will not need to make 
a claim. 
 
Other employers are not in a position to meet the costs themselves. It is their workers who may be 
covered by the Coronavirus Job Retention Scheme.  Under the scheme all UK employers with a 
PAYE scheme can apply to access support to continue paying part of their employees’ salary for 
those that would otherwise have been laid off during this crisis including those on zero hour contracts. 
 
This applies to employees who have been asked to stop working, but who are being kept on the pay 
roll, otherwise known as ‘furloughed workers’.  
 
HMRC will reimburse 80% of their wages, up to £2,500 per month. This is to safeguard workers 
from being made redundant.  Employees hired after 28 February 2020 cannot be furloughed or 
claimed for in accordance with this scheme. 
 
If you work irregular hours your 80% should be calculated by: 
 

 Looking at your income in the same month last year or, 

 Taking your average monthly earnings from 19/20 tax if less than a year, average monthly 
earnings for that period 

 
The Coronavirus Job Retention Scheme will cover the cost of wages backdated to 1 March and is 
initially open for 3 months, but will be extended if necessary.  This will be claimed by the employers 
and distributed to staff, so you will not need to do anything yourself. It will be up to employers to 
decide whether to make up the difference. 
 
I’ve been made redundant 
 
The  Coronavirus Job Retention Scheme  is designed to stop people losing their jobs. By covering 
their pay, the government hopes that firms will keep positions open so that eventually as many people 
as possible can return to work. 
 
If your employer has chosen to make you redundant despite this, there are rules that they need to 
meet – they cannot ignore your usual rights. 
 
The company may have its own policy which is more generous than the statutory minimum. If it does 
not have its own policy and you have worked for your current employer for at least two years you 
should be entitled to: 
 
•  Half a week’s pay for each full year you were under 22. 
•  One week’s pay for each full year you were 22 or older, but under 41. 
•  One and half week’s pay for each full year you were 41 or older. 



 
 

 
You can calculate how much you are entitled to here. - https://www.gov.uk/calculate-your-
redundancy-pay 
 
If you were made redundant after 28th February 2020 you can ask to be re-employed and then 
furloughed.  You’ll need to challenge your redundancy before your employer can pay you using the 
scheme.  
 
Write to your employer saying you’re appealing against your dismissal, and say it’s because: 
 

 now that the government has announced the Coronavirus Job Retention scheme, they can 
afford to pay you, so making you redundant wasn’t necessary 

 the scheme means they can reverse your redundancy, treat you as a ‘furloughed worker’, and 
pay you 

 
If your employer says they won’t pay you under the scheme or won’t reverse your redundancy, you 
should ask them to give you their reasons in writing and contact your local Citizens Advice as soon 
as possible. 
 
I’m self-employed and have lost all of my work 
 
The Self Employment Income Support Scheme has been introduced to support self-employed people. 
The scheme will allow you to claim a taxable grant worth 80% of your trading profits up to a maximum 
of £2,500 per month for the next 3 months. This may be extended if needed.  Your self-employed 
trading profits must be less than £50,000 to qualify.   
 
If you started trading between 2016-19, HMRC will only use those years for which you filed a Self-
Assessment tax return.   
 
If you have not submitted your Income Tax Self-Assessment tax return for the tax year 2018-19, you 
must do this by 23 April 2020. 
 
The grant will be calculated from the tax years 16/17, 17/18 and 18/19 (where applicable).  HMRC 
will add together the total trading profit over the 3 tax years (where applicable) then divide by 3 (where 
applicable) for the monthly amount.  The grant will be paid direct to your bank in one instalment. 
 
You cannot apply for this scheme yet.  HMRC will contact you if you are eligible for the scheme and 
invite you to apply online.  HMRC will use data on 2018-19 returns already submitted to identify those 
eligible and will risk assess any late returns filed before the 23 April 2020 deadline in the usual way.  
 
Once HMRC has received your claim and you are eligible for the grant, they will contact you to tell 
you how much you will get and the payment details.  If you claim tax credits you’ll need to include the 
grant in your claim as income. 
 
There is a delay for the date at which self-assessment tax payments are due. If you were due to pay 
a second instalment by 31 July you will not have to do so until January 2021. 
 
If you need financial help in the meanwhile or you think you will struggle with only 80% of your earnings  
you may be entitled to claim Universal Credit (if you are currently in receipt of any benefits please 
seek advice before proceeding with a Universal Credit claim). 
 

https://www.gov.uk/calculate-your-redundancy-pay
https://www.gov.uk/calculate-your-redundancy-pay


 
 

The minimum income floor from universal credit claims has been removed– this should increase what 
you are entitled to. The standard allowance for a single universal credit claimant aged 25 or over is 
usually £317.82 a month but it is being increased to £409.89, and there are other elements you may 
be entitled to. 
 
Couples can claim more; if your partner is still earning that will affect how much you can claim. 
You can apply online here. –  https://www.gov.uk/apply-universal-credit  
 
I’ve been off work because I had to self-isolate 
 
You should be eligible for sick pay. If you are an employee, your employer may have a scheme that 
is more generous than that offered by the government. If it does, it should pay you that. 
 
Otherwise you  may be entitled to statutory sick pay. The payment is worth £94.25 a week  (£95.85 
from 6th April) and is paid for up to 28 weeks.  The rules have also been changed so that statutory 
sick pay can be claimed from day one rather than day four as previously. 
 
If you’re not entitled to statutory sick pay you may be able to make a claim for Universal Credit or New 
Style Employment and Support Allowance (ESA) please seek advice before proceeding with any 
benefit claims. 
 
If you are self-employed you cannot claim statutory sick pay but you can claim universal credit worth 
the same each week. 
 
You can get the isolation note that you need to show your employer or make a claim here 
https://111.nhs.uk/isolation-note/ 
 
I’m well but need to look after someone else 
 
Employees are entitled to time off to look after dependants in an emergency – this includes a partner 
or parent as well as children.  The time off is unlimited but employers are not obliged to pay you for 
this. Speak to your employer to find out its policy. If it does not pay, it may agree to let you use holiday 
or rearrange your working day to limit the financial impact. 
 

 
FOR ADVICE AND INFORMATION PLEASE CALL -   01642 633877  OR  03442 451 295 

http://www.stocktonadvice.org.uk/ 

 

 

 

 

 

 
SWAN website has Information and Advice to help you deal with welfare problems, including details of local 
organisations that can help 

www.stocktonadvice.org.uk 
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